«YTBEPKJIAIO»

[NocynapcerBeHHbI KOMHTET CBA3H,
nHdoOpMATH3ALHH U
TENTEKOMMYHUKAIIMOHHBIX TEXHOIOTHIA

PernaMenT okazauusi yeayru
«Ilona4a 3/1eKTPOHHOM 3a8BKH HA BO3BPAT NMAKETa J0KYMEHTOB a0HTYPHEHTa» Hepe3
EauHbIi NopTa/J HHTEPAKTHBHBIX IOCYIAPCTBEHHBIX YCIyT

1. Onucanue (macmnopr) ycjayru
1.1.  HaumeHoBaHUe yciyru

«[Tomaua 51ekTPOHHOMN 3asiBKM Ha BO3BpAT MakeTa JOKYMEHTOB abUTYypUeHTa» vepes EIuHbI
MopTaJl MHTEPAKTUBHBIX FOCYIAPCTBEHHBIX YCyT (1ajee — [ocynapcTBeHHas yciyra).

|

|

1.2. Pesynbrat yenyru

PesynbraTroM OaHHOW YCIIyTH SIBISISTCS BO3BpallleHUE aOUTYpHUEHTY TaKeTa JOKYMEHTOB
3aKa3HOM MOYTOH.

1.3. Opransl, 0ka3bIBAIOUINE YCIYTH U MECTa NOTyueHus OJaHKOB

Ilpuem 3astBieHus OT aOMTYypUeHTOB ocyliecTBiseT LIeHTp BHeEApEHHs HIEKTPOHHOrO
obpazoBanus B 00pa3oBaTENbHBIX YUPEKICHUSIX Npu MuHHCTepcTBe Bhicmiero u cpemHero
crnieHHanbHOro obpasopanus PecyOnnku ¥Y30ekucraH.

JloctaBky makera JOKYMEHTOB 10 ONMKaillIero IMOYTOBOTO OTJACIEHHS OT MECTa MPOMHCKH
zagBuTeds ocymectrisieT OAO «Y3bexucton [Touracu».

Anpec: 100000, r. TamkenT, yi1. Anaiickas, 1. CaliT: www.pochta.uz.

1.4. IIpaBoBBIe OCHOBaHUS

- Ilpukas nupexrtopa ['ocynapcTBeHHOrO LEHTpa TecTHpoBaHus npu Kabunere MunucTpoB
PecriyOmuxn  Y3bexkuctan «OO0 yTBEpXKJICHHM IOJOXKEHHsST O MOPSIKE MPOBEIEHHUS TECTOBBIX
MCIBITAHWH TpHeMa CTYAEHTOB B OakanaBpuaT BBICIIMX 00pPa3oOBATENBHBIX  YUPESIKIAEHUH
PecniyOnuku Y30exucrtany;

- [IpoToxon rocynapcTBeHHol komucenu PecniyGnuky Y3bekuctan no npuemy B o6pazoBaTesibHble
yupexaenus «O0 yTBEpXKIAEHUH IOJOKEHUSI O MOPSAKE MOJYUCHHS] BTOPOTO M TOCIEAYIONIErO
obpasoBanus B 00pa30BaATENIbHBIX yupexaeHUsX Pecnybmuku Y3bekucran»;

- IIpaBuiia okazaHus ycayr mouTOBOW CBs3u (YTBepikaeHHBIE mpukazom Y3ACHU ot 22.02.2011r.
Ne 1-IO, zapeructpupoBan B Munuctepctse roctuiinu PecrnyOnuku Y3sGekucran 18.04.2011r.
Ne 2219).




1.5. [onyuarenu ycnyru

Homyuarenamu ycnyrn «[lTojaua 5neKTpOHHON 3asBKM Ha BO3BpAT IakeTa IlOKyMeHTOB}
abutypueHTa» uepes Eamublil mopran uMHTEpakTHBHBIX FrOCYNapCTBEHHBIX YCIYT  ABISAIOTCS |
a0MTYPHEHTbI, KOTOPbIE HE MOCTYIMIIM B BbICIIME Y4eOHBIC 3aBe/CHUS Pecnybmunxn Vibexkucran. |

[TO UTOTraM BCTYIIUMTEIbHBIX DK3aMEHOB. ]

1.6. Cpox ucnosHenus

OTBETCTBEHHEII COTPYAHUK 00Pa30BATENBHOTO y4eOHOro 3aBeIeHns], B TCUEHHE 2 (1ByX) ﬂHePﬂ
[T0CJIC  COMOCTABICHUS W IPOBEPKH JAHHBIX aOUTYpHEHTA, MNEepenaeT MakeT JIOKYMEHTOB B
Onwkakimee nmourosoe otaenenne OAO «Y36eKHCTOH TOUTACHY.

AKIIHOHEpHOE 0011ecTRO "Y36eKUCTOH [Toutacu", B cpok He mno3mHee 3 (nsTH)  gHEH,
OCYUICCTBJIACT NOCTABKY IAKETa JIOKYMEHTOB abUTYpHEHTa B OiMykalilliee MoYTOBOE OTACICHUE OT
MeCTa NPOTIMCKH 3asIBUTEI.

1.7. Cpox BbLIaYM MOATBEPIKIEHHS

Bbinaua noATBEpKIEHNS O MOJTYHEHUN 3aSBKH OCYILECTRISETCS B TUCHHE CYTOK (24 yaca). T

2. Nudopmuposauue nonayuareseii yeayru
2.1. llupokoe nudpopmuposanue

Wnpopmuposanue o6 yciyre «lTojaua aeKkTpoHHON 3asBKH Ha BO3BpAT MaKeTa JIOKYMEHTOB
abMTYPHEHTa» OCYLIECTBIAETCS Yepes my.gov.uz, Ha opuumansiom Bebeaiite Llentpa BHeapeHus
OJIEKTPOHHOTO  00pasoBaHus B 00DPA30BATENBHBIX YUPEHKACHUSX (Www.ec.uz), a Takxe Ha
ouuMATBHBIX BeGcaliTax BHICUINX YUeGHBIX 3aBeIeHHil.

2.2. upopmupoBanue 1o 3anpocy

CylIecTByeT BO3MOXHOCTh OTCICKUBAHHS MOYTOBOTIO OTIIPABJICHHS! Ha TJIABHOH CTpaHHMIle
BeOcaiita OAO «Y36ekucton mnoyracuy. JUIs 3TOrO 3asBHTENO Ha0 BBECTH LITPUX-KOJ
[TOYTOBOr0 OTMPABJICHHS Ha MOJIE BBOJA IUTPUX-KOMA, PAHEEe MOJyYeHHBIM B KaGWHeTe 3asBUTEs
Ha EnnHom mopraire.

2.3. MindopmupoBanue 0 MecTe oOkazaHus yciyru

Mectom IIOJTydCHH IMaKkeTa NJOKYMEHTOB a614TpreHTa ABJIACTCH COOTBETCTBYIOLIEE [TOYTOBOE l
OTIACIICHUE OT MCCTA NPOMUCKHU 3aIBUTEIS. I

2.4. Ncnonbyemele Ginanku (OpMbI) TOKYMEHTOB

chyra npeaycMaTpuBaeT CKaYUBAHUE CbOprI KBUTAHLUMHK IJ1s1 OIJIaTbl B OaHKe CTOUMOCTH
YCJIYT BBICIIHX y‘{€6HbIX 3aBEJICHUH 110 TTOJrOTOBKE AOKYMCHTOB NJIs1 BO3BpaTa, a Tak)Ke JJOCTABKHU
IMOYTEI.

3. Ob6cayxkuBanue
3.1. Bpems paGoTsl

[lonesoBatenn moryT samonnuts (GopMbl OTNpPaBUTL 3asBKY uepe3 Enuneit nopran |
KPYIJOCYyTOUHO. 3asBKH, OTNPABIEHHbBIC B BBIXOJHBIE H MPA3AHUUHbIC HHU. paccMaTpuBalOTCs B }
NOCHeAYIOIWHUH pabounii neHs. !

Bpewmst paGoter npeanpustuii: [Monenesnbunk-natiuna ¢ 9.00 — 10 18.00. <3




3.2. YcIoBUg OXKUIaHUs

Ycnyroi He npeycMOTPEHO

4. Ilpouexypa okazaHHdA yCJayru
4.1. Heobxoaumele JOKYMEHTEI

He npenycmorpeno

4.2. [InatHOCTB yCIIyIH

Yeiyroit mpeaycMoTpeHa pasoBas oflaTa 3a ycuyry MOJFOTOBKHM, 00paboTKM W A0CTaBKH |
nakeTa JOKyMEHTOB aOUTYypHEHTY B pasmepe 15% oT MUHMMAabHOM 3apaboTHOM IIaThl.

4.3. Dranbl 0Ka3zaHus FOCYIapCTBEHHON YCIYTH

[Tonb3oBarens:
- OCYILECTBIISIET MPOLUEAYPY PerucrTpanny Ha EauHoM rmoprajie HHTEPaKTHBHBIX TOCY1apCTBEHHBIX
yeayT (my.gov.uz);
- BuIOUpaeT u3 chepsl yeayr «O0pa3oBaHuey;
- BuiOupaer u3 crnucka ycnyry «llojgadya snexTpoHHON 3agBKM Ha BO3BpAT MMakeTa JOKYMEHTOB
aOUTYpUEHTAY;
- 3aII0JIHSIET CIIEMUANIbHYIO (opMy (Iaru BBIIOJIHEHHs OMMCAaHbl B MHTEpdEiice yemyrn);
- MOJITBEPIKIAET MPABUIBHOCTD 3aII0JHEHUS U HAKUMAET OTIPABUTEY,

[Tociie 3TOro MPOUCXOIUT PACCMOTPEHHUE 3asIBKH OTBETCTBEHHBIM I'OCY1aPCTBEHHBIM OPTaHOM.
[Tpu ﬂoCTOBepHocm MPEIOCTABICHHBIX 3aSBUTEIIEM JTAaHHBIX. COOTBETCTBYIOLIEE BhiCIee yueOHoe
3aBeJIeHKe nepeaacT Ui OTIPABKH 3asBUTE/IO NAaKEeT JOKYMEHTOB adUTypHCHTa B
COOTBETCTBYIOIIIEE [TOYTOBOE OTIAETICHHE.

3asgBUTEIND MOTyYaeT MAKeT JOKYMEHTOB B IBOYHOM IIOPSAJAKE B COOTBETCTBYIOIIEM MTOUYTOBOM
OTJIENIEHHH TIPH TIPEIbSIBICHUN OpUTHHAala nacropra. [1py nesBke 3asBUTEIS, TaKeT JTIOKYMEHTOB
XPAHUTCS OJMH MeCsIL JIo BocTpeboBanus. [Ipy HEsdBKe 0 UCTEUEHUH ITOTO CPOKA, TOKYMEHTBI
BO3BpAIAIOTCs OTIIpaBuTeNto. [Ipy MOBTOPHOH 3adBKe, HEOOXOAUMO JOTIOJIHUTEIBHO OIIATHTh
YCJYTH TMOYTHI 110 BO3BPATY NPEABLIYLIETO OTIPABJICHHUS.

[Tociie mpenocTaBieHUs] TOCYIAPCTBEHHOM YCIYrH, MOJIL30BATENb HMMEET IpaBO OLECHUTH

JEATEIIBHOCTL TOCYAAapCTBCHHOIO Oprana U U3JIOKUTh CBOW MBIC/IN B BUJIC KOMMCHTapUsl.

4.4, BHyTpHBEIOMCTBEHHBIE [IPOLEAYPBI OKa3aHUA FOCY I1apCTBEHHON YCIyTrH

[TonryuuBs 3asBKy, OTBETCTBEHHBII COTPYAHUK L[eHTpa BHEAPEHHs JICKTPOHHOrO 00pa3oBaHusl
B 00pa3oBaTeNIbHBIX YUPEKIACHUAX:
- OCYLIECTBJISIET COTOCTABJICHNE U IIPOBEPKY JAAHHBIX a0UTYpUEHTA, Ha OCHOBAHWU KOMUHK
[1acropra, HoMepa ¥ JaThl BbLAAYH KBUTAHLMU 00 OIIaTe YCIIYTH, [10CJI€ YEro HAMpaBJiseT 3asBKy
Ha UCIIOJIHEHUE B BBICIEE YueOHOE 3aBEJICHUE;

B ¢BO1O 0uepeib, OTBETCTBEHHBINH COTPY/THUK BBICLIEr0 y4eOHOI0 3aBEICHHUS:
- uAeHTUGHUIHpPYET abUTYPUEHTA MO JIEKTPOHHON KOIHUHU TaclopTa U OTIIPABJISICT MaKkeT
JIOKYMEHTOB B COOTBETCTBYMOLIee nouroBoe otaeneHne OAO "Y36ekucTon nouracu",

OAO "VY30eKHCTOH NoYTacH '
- OCYIIECTRIISICT JIOCTABKY TaKeTa JOKYMEHTOB abUTypHEHTa B OJIMKaKIIEe TOUTOBOE OTAENICHUE

OT MECTa MOCTOSTHHOU [IPOMUCKHU a6I/ITypI/I€HTa;

4.5.0cHoBanng JUIs OTKa3a



Ba3oBLIMYM OCHOBAHWSME JIJTS OTKA3a B OKA3aHWHU YCITYTH ABJISIOTCS:

- HAJIMUWE B NTPEACTABICHHBIX JIOKYMEHTAX CBEJCHUH, HE COOTBETCTBYIOIUX AEHCTBUTEIILHOCTH;

- eCJIM B 3asBJIEHUW HE YKa3aHbl (amuIusi (MMs, OTYECTBO), CBEJIEHHS O MECTE JKMTEIHCTBA
aOUTypUEHTA WITM YKa3aHbI JIOXKHBIE CBEICHUS O HEM, a TaKiKE HC 3aKPCIUICHHBIC JJICKTPOHHBIC
KOTIMW TTACIIopTa, CUUTAIOTCSI aHOHUMHBIMA M PACCMOTPEHMUIO HE TIOJJICHKAT.

5. Oo0OecrnieyeHue Kavyecrna

5.1.06xanoBaHNE HEKAYECTBEHHOMN YCIIyTH

3asgBIICHUS] AOUTYPHUEHTA.

3asgBUTENb HMEET mpaBo 00xaroBaTh HEKAYECTBECHHOE OKa3aHUe yCiyru 10 pPacCMOTPCHUIO

«BHECEHO»

[MepebIil 3aMecTUTEb AUPEKTOPA
IlenTpa pasBUTHS CHCTEMbI
«IJAEKTPOHHOE NPABUTEIBCTBOY

PyxoBonuTresns [IpoexkTHOI rpynmnsI mo
HHPOPMAITMOHHOMY 00€CIeYECHUI0 U
Pa3BHTHIO
EnuHoro moprajia HHTEPAKTHBHBIX
rocy1apcTBeHHBIX YCJIYT

N C. Canaxomkaen
Lyaj%';gm 2014 r.

RO/AR

«COT'JTACOBAHO»

IlenTp BHEApEHUSI
HIEKTPOHHOTO 00pPa30BaHMs
B 00pa3oBaTeJbHBIX
yUPpeKACHUSX TPH
Munncreperso Beicniero u
CPEHEro CrenuaJbLHOTo
obpasoBanus Pecrrybimkn

VafexucTan




Cxema npenocTaBjaeHUs rOCy1apCTBEHHON YCaIyIn
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NHTepdeiic ycnyrm
«lMopaya aneKTPOHHOM 3asABKK HA BO3BpaT nakeTa
AOKYMEHTOB abutypueHTta»

Macnoprycayru
A OKYyMEHTbI

BAaHK KBUTaHLUMU U
BaHKOBCKME PEKBU3UTDI
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War: 1- Odepra
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